STANDARD NEW WATER WELL SYSTEM WARRANTY
Ballard Water Well warrants to the original consumer of the products listed below, that they will be free from defects in material and workmanship for 1 year from the date of original installation.

Our warranty will not apply to any product that has been subject to negligence, tampering, misapplication, improper maintenance.  EXAMPLES:   over/under voltage, freeze, improper pressure switch/relief valve adjustment, or excessive sand/silt production       

Warranty is void in the event a three phase submersible motor is operated with single phase power through a phase converter or incorrect supply voltage.    
Buyer’s only remedy and Ballard Water Well’s only duty is to repair or replace defective products. Buyer agrees to pay all labor and shipping charges associated with this warranty.
WATER WELL CASING AND SCREEN                                     1 YEAR WARRANTY

WATER WELL VALVES AND SWITCHES                                1 YEAR WARRANTY

SUBMERSIBLE PUMP AND MOTOR                                         3 YEAR WARRANTY

POLYETHYLENE STORAGE TANK                                           1 YEAR WARRANTY


GALVANIZED STEEL HYDROPNEUMATIC TANK                3 YEAR WARRANTY

EPOXY LINED STEEL HYDROPNEUMATIC TANK                3 YEAR WARRANTY

FIBERGLASS HYDRO PNEUMATIC TANK                              5 YEAR WARRANTY

DIAPHRAGM PRE-CHARGED TANK                                        5 YEAR WARRANTY 

BALLARD WATER WELL SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, OR CONTINGENT DAMAGES WHATSOEVER.  THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS WARRANTIES. IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL NOT EXTEND BEYOND THE WARRANTY PERIOD PROVIDED HEREIN.

